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Dear Great Lakes Area AIM Member:
The next Great Lakes Area Inspiring Mail meeting (formerly known as Mailing Industry Focus Group) is Thursday, August 17, 2107 at the Carol Stream Processing & Distribution Center, 500 Fullerton Ave., Carol Stream, Illinois in the Great Lakes meeting room.  The meeting will feature topics affecting the mailing industry with updates from the Mailers Technical Advisory Committee (MTAC), informed visibility, mail entry and payment technology and USPS financials.  A draft agenda is included on the reverse side of this letter. We will also be taking nominations for a Great Lakes Area Marketing Mail Industry Co-Chair.  Additional information will be shared at the meeting, but potential nominees must be present.
Registration is from 8:00 – 8:30 a.m. in the west lobby entrance with the meeting to begin at 8:30 a.m. and adjourn at approximately 2:30 p.m.  You may park in the large employee lot accessible from Fullerton Avenue. Please let us know if you plan on attending by emailing us your name, company name, address, and phone number to the email address GLAFocusGroup@usps.gov no later than Tuesday, August 15, 2017.
Managers representing each of our districts will be available for consultation from 7:00 – 8:00 a.m. prior to the start of the meeting.  If you would like to speak to district management, please send a request with any specifics to the Focus Group email address above.

In addition, we are hosting a tour of the Carol Stream P&DC on Wednesday, August 16 from 3:30 – 4:30 p.m. with a networking reception to follow from 5:00 – 6:00 p.m. at Jameson’s Charhouse, 94 Stratford Dr., Bloomingdale, Illinois.  If you are interested in attending the plant tour and/or the networking reception please let us know by contacting us at GLAFocusGroup@usps.gov so we may reserve your place.

We look forward to seeing you!
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Michael McInturf




Phil Claiborne 




Steven Krejcik








Postal Co-Chair




Industry Co-Chair



Industry Co-Chair


Manager, Marketing               
The Elks Magazine



Pitney Bowes Presort Svcs., Inc.
Great Lakes 
Area Inspiring Mail Meeting

Wednesday/Thursday, August 16 - 17, 2017
Carol Stream P&DC

500 Fullerton Ave.

Carol Stream, IL 60199

Great Lakes Room – (West side of building)

Agenda Topics

Wednesday, August 16 – (Please register in advance at GLAFocusGroup@usps.gov
3:30 – 4:30 p.m.

Tour Carol Stream P&DC




500 Fullerton Ave., Carol Stream

5:00 – 6:00 p.m.

Networking Reception





Jameson’s Charhouse



















94 Stratford Dr., Bloomingdale
Thursday, August 17

7:00 – 8:00 a.m.

District Consultations 

8:00 – 8:30 a.m.

Registration/Coffee/Networking




8:30 – 9:00 a.m.

Welcome/Housekeeping/Introductions
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Postal Co-Chair 







Industry Co-Chairs


Michael McInturf 



Steve Krejcik 





Phil Claiborne





Area Manager, Marketing
Pitney Bowes Presort Svcs., Inc.
The Elks Magazine

9:00 – 10:30 a.m.

Business Mail Entry &





Pritha Mehra





Payment Technology Update



Vice President, Mail Entry & 

· MOVE Update






Payment Technology 

· Mailer Scorecard

· Full Service & Seamless Acceptance Updates
10:30 – 10:45 a.m.
AM Break

10:45 – 11:30 a.m.
Informed Visibility & Tracking Update

Isaac Cronkhite



















VP, Enterprise Analytics

11:30 – 12:00 p.m.
MTAC & Workgroup Updates



Erv Drewek, MTAC Chair
















Thomas Hughes, 
















Mgr. Business Customer Support
12:00 – 1:00 p.m.

Lunch
1:00 – 2:00 p.m.

USPS Financial Update





Joe Corbett



















Chief Financial Officer & Exec. VP
2:00 – 2:30 p.m.

Closing Remarks







Jakki Krage Strako


















Vice President, Area Operations
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500 FULLERTON AVE
CAROL STREAM, IL 60199-4000

630-539-4817

Fax:  630-539-7111
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